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This is the seventeenth of an occasional newsletter prepared and distributed by Voisin-Hunter Limited on behalf of the members of Les Vaux Housing Trust.

Les Vaux Housing trust and the staff of Voisin-Hunter would like to wish all Tenants a very Merry Christmas and a happy and healthy New Year
Estate Representative Meeting

At the next Les Vaux Housing Trust meeting in January 2009 the Estate Representatives will be invited to meet the members of the Trust. Please contact your Estate Representative or our office should you have any matters you would like raised.

The following are the Estate Representatives:-

Landscape Grove: Mrs Robins (1 Kenilworth)

Perquage Court: Mr T Tindall (Block E flat 2)
Troy Court: Anna Gourdinho (flat 52)
Valley Court: Mr & Mrs Le Boutillier (flat 10)

John Le Fondre Court; Ms Maureen O Hara (flat 6)
6-7 St Saviours Crescent; Ms Karen Du Four (Flat 2)
Vale Court; Mrs Surrey (Flat 6)
We would like to invite Tenants to apply for the post of Estate Representative on the following estates;

Berry House, David Moon House, Leonard Norman Close and Clos Lempriere
If you would like to take an interest in the running of your Estate, please contact Siobhan.

We would like to thank all Representatives for their help and support throughout the year.

Christmas Parties
At this time of year we all like to spend time with family & friends. Whilst the Trust has no objection to tenants having friends round, we would ask that you kindly take your neighbours into consideration and keep noise to a minimum, especially late at night.

Tenants Responsibilities

We would like to remind tenants that as per your Lease Agreement, cleaning of external windows is your responsibility. On recent site visits it has come to our attention that a number of windows are looking very grubby and unkempt. Please arrange to clean your windows at least once a month.

Lubricating Windows

We take this opportunity of reminding you that window fittings need cleaning and lubricating with oil every six months. Please ensure that you do this otherwise the windows will not open or secure properly and will eventually seize up
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Christmas Trees 
After Christmas please note that your unwanted Christmas trees should not be left in the bin stores, as the refuse collectors will NOT remove them. The same applies to old television units and any household items. It is your responsibility to dispose of these items at La Collette & Bellozane and is unfair of tenants to expect the Trust to carry the costs of disposal.
Clos Lempriere
The Trust’s first venture into purchasing houses took place this year. Clos Lempriere, an Estate of 25 houses is situated in St Clement and there are 25, three bedroom houses, 10 of which are owned by the Trust. Ten families moved into their new homes on November 1st and we wish them many years of happiness.

Condensation

At this time of year most of us suffer from condensation. Below are a few simple ways to help in reducing the build up, it should be remembered that it is easier to treat the cause rather than the effects.

1. Install a dehumidifier.

2. Leaving trickle vents / windows open.

3. After cooking or showering close adjoining doors and open the window to stop the air circulating to other rooms.

4. Try to make sure that all rooms are at least partially heated. Condensation most often occurs in unheated bedrooms. it is better to have a small amount of heat for a long period than a lot of heat for a short time.

If you do find mould forming, clean the affected areas immediately with a solution of household bleach. 
Emergency Numbers

If you have an emergency out of office hours you should call 507777. Please do not contact contractors direct, unless you cannot get hold of anyone from this office.

Contents Insurance

We would remind all tenants that Les Vaux Housing Trust insures your building, but you should obtain your own contents and third party insurance.
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If anyone has anything they would like included in the next newsletter, please contact Siobhan on 507708 
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