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This is the twenty second of an occasional newsletter prepared and distributed by Voisin-Hunter Limited for the members of Les Vaux Housing Trust.

Trust Members’ Estate Visit

Tuesday 26th July 2011
The first of the Members annual estate visits will take place on Tuesday 26th July 2011. The timetable is as follows:-

 9.15

Troy Court

10.00

Valley Court

10.30

Vale Court

10.50

6/7 St Saviour’s Crescent

11.15

Berry House

11.30

John Le Fondré Court

12.00

David Moon House

If you have any matters you would like to raise with the Trust Members or you would like to meet them please contact your Estate Representative or this office.

Estate Representatives

Berry House: No Representative

Clos Lempriere: No Representative

David Moon House: Mrs Margaret East (Flat 3)

John Le Fondré Court: Miss M O’Hara (Flat 6)

Landscape Grove: Mrs Robins (1 Kenilworth)

Perquage Court: No representative
6-7 St Saviours Cres.:  No Representative 

Troy Court: Mrs A Gordinho (Flat 52) and Mrs B Skinner (Flat 34)

Vale Court: Mrs K Surrey (Flat 6)

Valley Court: Mr and Mrs T Le Boutillier (Flat 10)

We would like to take this opportunity to invite tenants to apply for the post of Estate Representative where there is currently no volunteer.  If you are interested in taking on the role please contact the office.
Voisin Hunter Limited – Your Contact Details

Nikita Hall & Abbey Gough are your primary points of contact, however should they both not be around please do feel free to speak to another of their colleagues in the office. 

Our offices are situated at 31 The Parade, just around the corner from Cyril Le Marquand House. Office opening hours are Monday – Friday 8am – 5.30pm. Our Telephone number is 507777 and e-mail is pm@voisinhunter.com. 
Emergency Numbers

If you have a maintenance emergency out of office hours you should call 507777. Please do not contact contractors direct.

Smoke Alarms

Tenants are reminded that they are responsible for installing their own battery operated smoke alarms to the property and to test these every six months to ensure they are in working order.  For some of Les Vaux’s properties where the smoke alarms are mains connected, it still remains the tenant’s responsibility to check these are in working order and if not to contact the office in order that we can arrange for an electrician to attend.
Rubbish disposal

There seem to be a number of tenants within the Trust who constantly dump household goods, electrical appliances and large items of furniture in the bin area of several estates. We would like to reiterate that the Parish refuse collectors will not dispose of any of these items and therefore the costs of disposal fall back on the Trust. 

The Trust provides tenants with a good standard of affordable accommodation and cannot sustain the large costs involved in disposing of tenants unwanted items. Please dispose of these items in your own time and at your own expense.

Internal Repairs to your home

In accordance with your Tenancy Agreement, we take this opportunity of reminding you that it is your responsibility to renew or repair the internal fixtures and fittings of your home. 

If you are in any doubt as to who is responsible, please refer to your Tenancy Agreement in the first instance and then if necessary call this office.
BBQ’s & Summer Entertaining

We all love the long summer evenings, however please have respect and consideration for your neighbours who may have children and keep the noise to a minimum when sitting outside. We would like to remind tenants that outside parties should finish up no later than 8pm in the evening.
A Helping Hand

We are all faced with pressures of one kind or another on a daily basis. In these hard times many families are finding it hard to make ends meet. The Jersey Citizens Advice Bureau is there to help. CAB is situated in New Street and offers free, impartial and confidential advice on a range of subjects including;

Housing, Social Security benefits, Employment, Debt, Tax, Legal problems, Immigration and nationality, Family and personal and Consumer rights. CAB will also provide advice on handling your money and should you have problems of a legal nature there is a volunteer lawyer available by appointment. The Bureau is open Monday to Friday 10am till 3pm at which time a Portuguese interpreter is on hand to help out as required.

CAB contact details:

Freephone: 
0800 735 0249 Tel: 724942

Email@ 
advice@cab.org.je 

Website:
www.cab.org.je 
Arrears

Whilst we understand that everyone’s financial circumstances can change, paying your rent to ensure that your home is not at risk is most important and the first thing that should be paid. Please do not just stop paying your rent, if you are in difficulties please do either contact the Citizens Advice Bureau or come into this office to seek assistance or guidance.

Lubricating Windows

Please be reminded that you must lubricate with oil all moving parts in the windows every six months to ensure that the windows continue to open and close properly and do not eventually seize up.

Home Alterations 

Please note that tenants are not permitted to carry out alterations to their home without seeking prior permission from Voisin Hunter.  Tenants are strictly not permitted to tamper with any electrical wiring/cabling or carry out any works that may affect the structural integrity of the property.  If you have decorated your home since you moved in or plan to decorate, please be aware that should you wish to end your tenancy you may be asked to return the property to neutral decor.
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